RETURN AUTHORIZATION REQUEST FORM

	DATE
	

	COMPANY
	

	CONTACT PERSON
	

	PHONE NUMBER
	

	
	


1. RMA numbers must be written on the outside of the shipping box

2. Only send back defective handsets

3. Defective handsets must be sent back with box and all accessories

4. RMA form must be faxed prior to shipping of phones for approval

5. Only approved returns should be shipped.

6. Explanation of the problem must be filled out. Explanations as “defective”, “bad” will not be accepted. A specific problem must be listed.
7. If no problem or defect is found, you are subject to a fee of $2.00
8. All RMA requests must be within the warranty period
9. If you have any questions please call your account representative
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FAX BACK TO 281-313-8420

WIRELESS WORKS USE ONLY

	RMA #
	

	DATE
	

	APPROVED BY
	

	
	


